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OUR SERVICES
• Housing 
• Domestic Violence & Sexual Assault
• Benefits
• Consumer and more

Apply for Help 
(866) 219-5262
Legalaidnc.org



• The NC Navigator Consortium is a statewide network of 
federally qualified health insurance navigators who 
give peace of mind to those seeking free, unbiased 
help finding quality affordable health insurance, with 
no pressure. 

• We help educate North Carolinians on benefits made 
available through the Medicaid Expansion or 
Affordable Care Act 

• We offer free appointments

Who We Are



Our Navigators offer experienced counsel to help by:

• Taking time with consumers and helping them avoid mistakes

• Showing consumers all their options and ensuring their providers are 
in-network and that their medications are covered

• Explaining terminology and processes, increasing health insurance 
literacy

• Assisting consumers with estimating their income for the year ahead

What We Do





















ACA Expected Contributions at Certain 
Income Levels (for 2026 Coverage)



Changes to Eligibility

• Deferred Action for Childhood Arrivals (DACA) 
recipients are no longer included in the definition of 
“lawfully present,” and are therefore ineligible for 
Marketplace coverage.

• The Special Enrollment Period for lower-income 
individuals is no longer available

• Beginning in 2026, Healthcare.gov plans are 
prohibited from including gender-affirming care as 
part of the Essential Health Benefits required by the 
Affordable Care Act.



Special Enrollment
Periods (SEP)

Loss of Minimum Essential Coverage (MEC) Qualified individual, enrollee, or a 
dependent: 

• Loses employer coverage due to, for example:

Loss of a job, Voluntarily quitting a job, reduction in work hours that causes loss 
of eligibility for employer plan, discontinuation of employer plan

• Loses eligibility for Medicaid or (CHIP)

• COBRA coverage expires 

• Non-group plan is canceled 

• Loses eligibility for student health plan that is MEC 

• Loses coverage due to a divorce or legal separation

• Loses coverage because no longer a dependent

• Loses eligibility for coverage under a parent’s plan • Loses coverage due to a 
death of another person in the family

• No longer living, working, or residing in the area of the plan

Up to 60 days BEFORE & AFTER loss of coverage, or up to 90 days AFTER loss of 
Medicaid or CHIP



Public Charge

• Applying for or receiving Medicaid or ACA does 
NOT make anyone a "PUBLIC CHARGE."

• NO, it does not affect your immigration status or 
your immigration application. 

• It only affects whether it is used for long-term 
hospitalization or nursing home care.



FRAUD & SCAMS 

• DO NOT sign up for health coverage if you do not 
have legal status

• DO NOT give your information when they call you to    
offer you OBAMACARE

• If you have health coverage in the health insurance 
marketplace and you do not have documents. You 
must cancel it.

• We can help you report fraud



Medicare

• Government Health Insurance Program 
for people of 65 year or older. 

• Call SHIIP 1-855-408-1212



• From November 01  to January 15
Enroll by December 15 for coverage that starts January 1

Enroll by January 15 for coverage that starts February 1

You can enroll in, renew, or change health 
plans through the Marketplace for the 
coming year.

Open Enrollment for 2026



NC Navigator Consortium gives free advice about 
health insurance and can even help you apply.

Make a free appointment online 

ncnavigator.org/get-help

or call 1-855-733-3711

Need help?



THANK YOU!


