SENIOR SERDICES

Helping Our Elderly Live With Dignity

HELP LINE

Senior Services, Inc.
2895 Shorefair Drive
Winston-Salem, NC 27105

www.seniorservicesinc.org

Helpline@seniorservicesinc.org

336-724-2040

Tax Assistance for Seniors
2010

Forsyth County residents with low to moderate income may be eligible for help
completing and filing their simple tax returns. Volunteer Income Tax Assistance
(VITA) and The American Association of Retired Persons (AARP) provide trained
volunteers to prepare federal and state income tax returns.

Senior Services, Inc does not make a recommendation of any of the services listed
below, but is glad to provide this list for informational purposes.

CAREER CONNECTIONS & PROSPERITY CENTER .......cccceeveueuencens 336-788-4965

585 Waughtown Street, Winton-Salem

VITA: Tuesdays & Thursdays, 10 am - 2 pm (appointment required)
Fridays, 12 pm -4 pm (walk-ins welcome)

CENTRAL LIBRARY COMPUTER LEARNING CENTER.........cccceeueeeaees 336-703-3020
660 West Fifth Street, Winston-Salem

AARP (for persons 60+): Tuesdays & Thursdays, 9 am -1 pm (walk-in)

VITA: Saturdays, 9 am — 1 pm (walk-ins welcome)

CLEMMONS LIBRARY ......cuoiirnrrnnecsannseesnnssacssesssncsessasssesssassssssasnes 336-703-2920
3602 Clemmons Road, Clemmons
AARP (for persons 60+): Tuesdays & Thursdays, 1 pm - 4 pm (appointment required)

DOWNTOWN HEALTH PLAZA ........ooeeeeeceeneeeneesnecsesssesssesseacsasens 336-713-9800
1200 North Martin Luther King, Jr. Drive, Winston-Salem
VITA: Mondays, 9 am - 1 pm (walk-ins welcome)

EXPERIMENT IN SELF-RELIANCE............cccccoveurverueurencnne 336-722-9400, EXT. 459
1550 University Court, Winston-Salem
VITA: appointments scheduled after March 1, 2010

FAMILY SERVICES HEAD START CENTER..........cccveenernenereccaecsencnns 336-727-0617
2050 Big House Gaines Boulevard, Winston-Salem
VITA: appointment required

GOODWILL INDUSTRIES......cccceeueerensrennnssnnsnensansssessacsnsssassssessasssenes 336-724-3625
2701 University Parkway, Winston-Salem
VITA: Wednesdays & Thursdays, 4 pm — 8 pm (walk-ins welcome)

GOODWILL INDUSTRIES.......cccceurererereanrssnseresessssasasasessssssssassasasassses 336-201-0800
2760 Peters Creek Parkway, Winston-Salem
VITA: Tuesdays 4 pm - 7:30 pm (walk-ins welcome)



KERNERSVILLE SENIOR CENTER (LIBRARY BASEMENT).......ccceeeueuenensennenssnsncnesesens 336-992-0591

130 East Mountain Street, Kernersville

AARP (for persons 60+): Wednesdays and Thursday, 9 am - 12 pm (appointment required)
& Fridays, 11 am - 2 pm (appointment required)

MALLOY JORDAN EAST WINSTON LIBRARY.....cccccrrrecrsssarrccsansccsanscssonsssssasssssasssces 336-703-2950
1110 East Seventh Street, Winston-Salem
VITA: Saturdays, 10 am - 2 pm (walk-ins welcome)

RURAL HALL LIBRARY ....uuuiuiiiinsennnnssncsannssnsssnssssssnsssssssnssssssssssssssssssssssssssasssssssssssssses 336-703-2970
7125 Broad Street, Rural Hall
VITA: Mondays, 1 pm -5 pm (walk-ins welcome)

TRULIANT FEDERAL CREDIT UNION......cccuuuiirirsrennnsncsnensansnnssnessesssasssessessassssssses 336-293-2054
3200 Truliant Way, Winston-Salem
VITA: Saturdays, 9 am -1 pm (walk-ins welcome)

WILLOW PEAK APARTMENTS (HAWS)......cccovurenueennaenssnnesssnssasssssssssasssssasssssasnnse 336-725-0276
1350 Eller Way, Winston-Salem
VITA: Mondays, 9:30 am — 1 pm (walk-ins welcome)
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PLEASE BE SURE TO BRING...

e PictureID

e W-2form(s) and/ or 1099(s). If you have discarded your 1099, the IRS will accept
an estimate of Social Security benefits received in 2009.

e Voided check or savings account information for direct deposit of any refund

e Social Security Card or Individual Taxpayer Identification Number (ITIN), Social
Security Card for spouse if filing jointly, and Social Security Cards for dependents if
applicable

e Employer Identification Number (EIN) or Social Security Number (SSN) of all
childcare providers for child care tax credit

e Proof of home mortgage interest, taxes, etc. if applicable

e Totals for medical expenses, contributions, etc. It is important you add up all your
receipts prior to visiting any of the tax assistance locations.

This information is provided to the consumer by Senior Services’ Help Line (724-2040), a Hub for aging resources and
assistance in Forsyth County, affiliated with the North Carolina Community Resource Connections for Aging and
Disabilities. 01/2010



